
 
 
COVID SECURE REFRESHMENT TROLLEYS 
Tea/coffee trolley £1.35 (ppps). 
Tea/Coffee/Biscuit trolley £1.60 (ppps). 
 
On arrival the receptionist will ask every member of the group if they would like  
Tea, Decaf tea, Coffee, Decaf coffee or Fruit tea. 
These choices will apply to all servings of refreshments booked on the day ie. if you have ordered tea on 
arrival you will be served tea for all of the booked trolleys. 
The refreshment trolleys will be put in your room at the allotted time and empty mugs with the chosen 
refreshment sachet, stirrer stick, sachet of sugar and milk (and a biscuit if applicable) will be provided 
clearly labelled on the trolley.  
The group leader must appoint 1 person to serve the hot water from the urn in the cups to avoid cross 
contamination. Prior to use of the urn hands must be sanitised. 
 
 
  



 

 
 
SELF SERVICE  REFRESHMENT TROLLEYS 
Tea/coffee trolley £1.35 (ppps).  Tea/Coffee/Biscuit trolley £1.60 (ppps). 
Premium trolley £1.95  (ppps). 
Choose from a standard trolley or premium trolley. 
 
Standard trolley – boiling water is provided in thermal flasks together with mugs and a selection of 
individually wrapped fairly traded teas and coffee sachets and a jug of fresh milk..  If applicable a selection 
of wrapped biscuits is also provided.  Delegates help themselves from the trolley during the break.   
 
Premium trolley* – filter coffee is provided in thermal jugs and boiling water in thermal flasks for 
tea.  Mugs (standard) or china cups and saucers (depending on preference) are set out on the trolley 
together with a selection of individually wrapped fairly traded teas, a jug of fresh milk and a selection of 
cake or fruit (or a mixture of these). Delegates help themselves from the trolley during the break. . 
*please note that this trolley is only available on a self service basis. 
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